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This world-needs alk-of us.

whatsyour part?
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Founded the UNE office of service learning

Created mutually beneficial long term
partnerships, created positive community
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SO WHO ARE THE DIFFERENT GENERATIONS?
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TRADS
1928 - 1944

TRADITIONALISTS:

Value authority and
a top-down management
approach; hard working;
‘make do or do without'.

Here is how they are often grouped:

BOOMERS
1945 - 1964

BABY BOOMERS:

Expect some degree
of deference to their
opinions; workaholics
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GEN X
1965 -1979

GENERATION X:

Comfortable with
authority; will work
as hard as is needed;
importance of work

life balance.

Covid Generation a.k.a.
Gen Alpha

Respect must be earned.
Technologically savvy;
goal and achievement

oriented.

GENERATION Z:

Many traits still to
emerge. Digital natives,
fast decision makers,
highly connected.




Engaging the Generations in Volunteerism: Characteristics
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28 - 1944
5~ 1964
5 - 1979
o

Dedicated, disciplined, rule followers, respect for authority.
Least likely volunteers, but contribute most hours.

Team Orientated, financially stable, workaholics, loyal.
. Contribute more hours than their share of the population.
&
Self Reliant, skeptics, task oriented, risk taker, work/life balance.
- Younger ones contribute more than older within this subset.

Tech Savvy, high expectations, goal focused, work smarter not harder.
Younger ones contribute more than older within this subset.

Curious,creative, entrepreneurial, social justice, immediate satisfaction.
Most likely to volunteer and/or be required fto.




Engaging the Generations in Volunteerism: Motivation/Influences

&
My Duty/Your experience is respected/Officials

| can help make things better/You are needed/Experts
Why do | get involved?/Do it your way/Practitioners

5 - 1979
- .

4% .

| have great ideas/You'll be part of a great team/Peers

LY) Trackable change/Receive mentorship & feedback/Ethics & diversity



Engaging the Generations in Volunteerism: Engagement

Leave a legacy, be a mentor

Raise your status, create an impact, accessibility & regular communication

S
Gain skills, achieve more, build like minded community
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Be creative, provide input, family friendly

LY) Demonstrate, show value, flexibility



Engaging the Generations in Volunteerism: Communication
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GEN X
1965 -1979




Keys to
Creating (and maintaining) a
Lifelong Commitment to Service

"I you Think yow are Loe gl
O Tewake oy diference you hayren
« gbent qvight with q wipgavite.”




Create
Multiple
Pathways
for
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SERVICE LEARNING
MEET & GREET

ALEXANDER WING LOUNGE
GRAB SOME LUNCH & LEARN ABOUT THE
WIDE VARIETY OF SERVICE OPPORTUNITIES

AVAILABLE THIS SEMESTER |
FMI: TRISHA MASON, TMASON2@UNE.EDU'

~ WWW.UNE.EDU/WCHP/SERVICE

MEALS for
™ MAINE

UNE's e the Funnel Service Event
ddressing Food InsecurtyIn Malne

DINNER WITH
FRIENDS

Good Company, Good Conversation and
od Food!

5:00-6:30PM
MONDAY, FEBRUARY 5TH
TUESDAY, MARCH 5TH
THURSDAY APRIL 4TH

CRAFTS & PLANTING HERBS-
THURSDAY MARCH 28TH
The Barron Center, 1145 Brighton Ave,
Portland
Join us at the Barron Center for dinner and get to know the

residents! Share wisdom, share jokes, share stories and make a
new friend. Sign up via Google Sheets

Diversity
ommunication




UNIVERSITY OF
NEW ENGLAND

INNOVATION FOR A HEALTHIER PLANET

A Collaboration of the Office of Student Life
and WCHP Office of Service Learning D e m O n S t ra te
in Observance of the September 11

National Day of Service and Remembrance

Thank you to our generous sponsors: V a I u e to
AmeriCorps e a C h

) THEPACK SHACK = * wellpath

HUMANITY V5. HUNGER

i ol vl constituency
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Connect multiple generations
with each other



Engage
early...
and often




Be inclusive, flexible and
adapt@!ae




THANK YOU

Trisha Abramson Mason, M.A.
Director, Service Learning

Westbrook College of Health Professions
University of New England
tmason2@une.edu
(207) 221-4112
www.une.edu/wchp/service



https://www.une.edu/people/trisha-abramson-mason
http://www.une.edu/wchp/service
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Who are we?

Non-Profits

Educators (early childhood through HED)
Companies with lots of employees
Rely on volunteers

Volunteered as a child (18 and
under)

Serve on a committee or board
Volunteered with friends
Volunteered with family/children
Moved to a new State or Country
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BOOMERS
1945 - 1964




Creating a Lifelong Commitment to Service

ACTIVE CITIZEN CONTINUUM MODEL

Adapted from Breck Away (2014)

Active
Citizen

Conscientious
Citizen

Volunteer

Represents any

individual who is making

Member Represents any

decisi b d th
individual who Is oy

benefit of the community
seeking a deeper
Represents any

Represents any individual who is

individual who is not participating in

understanding to
social injustices

yet cognizant of their community service
role in social issues
that exist within
socioty



Types of Volunteer Opportunities

Episodic/One Time vs Regular
Individual vs Group

Skilled vs Unskilled

Career vs Hobby

Direct Contact vs Indirect Contact

Family Opportunities



Barriers by Generation

Online advertising or signup, don’t use email, transportation

Online advertising or signup (older), transportation, caring for
grandchildren

Working full-time, families (younger)

Working full-time, families, time for dinner

Don’t use email or social media as much, too many accounts, over
committed, transportation, what about the ones that didn’t go to college,
immediate satisfaction, but less face-to-face
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